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Organisation and recruitment
of participants for a
3-part live Webinar 
for medical staff



eREP PLENVU®

Tandem concept – use of synergies

Recruitment
to a 3-part 

live Webinar
Flyer

1 Fax 
mailing

2 On site

Phone

PR

1 Fax 
mailing

Phone

PR

3 Flyer

1 Fax 
mailing

4 Phone

5 PR

Start: fax mailing à 1. follow up & personal contact: sales force
à reminder: flyer als leave piece à 2. follow up contact: calls
à General announcement: press release



Preparation
Dispatch of fax mailing: 6 x 4,410 

invitations to medical staff (gastro). 

Implementation
Follow-up by telephone + new

invitation if necessary by fax or e-
mail + recording of commitments

in case of participation.

about 800 contacted

400 new mails sent

Analysis

Evaluation

350 participants recruited

eREP PLENVU®

Procedure:

= 100 % of
the selected
target group

got contacted
via DialogPost

= 18 % of the
selected target

group got
contacted via 

calls

= 50 % of the
calls resulted
in additional 

email contact

= 44 % of the
800 contact

persons
participated

This results in the following costs per contact 
(assuming 27,660 contacts in total):  0.39 €


